
User & Installation Guide of SMTP Extension

Overview
Tired of getting into your customers' spam boxes while sending emails on behalf
of your enterprise?

We at Tech9logy Creators understood this issue and came up with an ultimate
solution- the SMTP extension. This robust extension authorizes you to configure
the SMTP server connection in Magento enabling you to send emails to
customers and staff. Our extension ensures that your emails reach all recipients
eliminating the likelihood of striking the spam box. Foster your email marketing
campaigns with secured connections.



Installation
The installation process for the SMTP extension has been made super easy so
that even non-tech personnel can install and utilize its functionalities.

There are two ways to install our extension- Manually and Using the Composer.
Here are the detailed steps associated with the Installation-

Installation Guide:

1. From the Zip file
- Unzip the zip file in `app/code/`

- Enable the module by running `php bin/magento module:enable

Tech9logy_Smtp`

- Apply database updates by running `php bin/magento setup:upgrade`
- php bin/magento setup:di:compile
- php bin/magento setup:static-content:deploy - f
-php bin/magento cache:clean

- Flush the cache by running ‘php bin/magento cache:flush`

2. Using Composer
- Make the module available in a composer repository for example:

- private repository `repo.magento.com`

- public repository `packagist.org`

- public github repository as vcs

- Add the composer repository to the configuration by running `composer
config

repositories.repo.magento.com composer https://repo.magento.com/`

- Install the module composer by running -
`composer require tech9logy/t9l_smtp_extension`

- enable the module by running `php bin/magento module: enable

Tech9logy_Smtp`



- apply database updates by running `php bin/magento setup:upgrade

- Flush the cache by running `php bin/magento cache: flush`

Configuration and Settings
Here are simple steps to follow to configure the settings as per your preferences
for our SMTP extension-

● First, visit your Magento 2 Dashboard and click on “Stores”.

● Next, you have to click on Configuration.

● On the next screen, you will see our brand name "Tech9logy”. You must
click on it.

● Select SMTP from the given list of extensions to land on the configuration
page.



Here are the comprehensive settings you will find on the configuration page of
our SMTP extension.

1.1 Mail Sending Settings

1. Enable: Admin can enable or disable the functionalities of our SMTP
extension from here. Select ‘Yes’ to enable this extension.



2. Host: Enter the supported host to send emails on behalf of your business
such as smtp.gmail.com, smtp.yahoo.com, smtp.sendgrid.net, etc.

3. Port: Fill in the apt port for sending emails to your customers. Admin can
enter default ports like 25, 465 (SSL specific), or 587 (TLS specific).

4. Authentication Method: Admin needs to select the authentication method
as per their requirements. The level of security is minimal in the none
option, moderate in plain, quite difficult in login, and the highest in
Cram-MD5.

5. Authentication Protocol: Admin is required to choose an apt
authentication protocol. We suggest preferring secured connections like
SSL or TLS for this purpose as it eliminates any risk.



6. Username: Admin must enter the application-specific username in this
section. You must enable the two-factor authentication on your linked
account and go to Security. Here, scroll down to app passwords. In the app
name, enter the username you wish to login with.

7. Password: Admin must enter the application-specific password in this
section. After entering the required username, click on Create. You’ll get
the passcode that you need to enter in this section. This field will be
encrypted for security purposes.

8. Set Return-Path: Enter the email ID where you want to send non-delivery
receipts and bounce messages.

Finally, click on the Save Config button to relish the functionalities of our One
Step Checkout extension.



1.2 Setting Test Mail

1. Send Mail From: Enter the email address used to send email to your
customers.

2. Send Mail To: Enter the email address of the customers to whom you want to
transmit the email.

After filling in these attributes, hit the Test SMTP button.

After a successful connection, you’ll receive a test email like this on the receiver’s
email address.



How Will Our Extension Assist You?
After installing our extension, all your sent emails will reach all the recipients
eradicating the possibility of hitting the spam box. Make your emails get treated
as trustworthy with our SMTP extension and efficiently upgrade your email
marketing campaigns.

Live Assistance
Skype
support@tech9logy.com

FAQs
Ques: What is the limitation of the default email setup in Magento?
Ans: The default email setup does not provide you with the option to configure
the SMTP server connection which increases the chances of your email to land
in the customer’s spam box.

Ques: What is the SMTP extension?
Ans: SMTP is an exclusive extension developed by Tech9logy Creators that
authorizes you to configure the SMTP server connection in Magento enabling
you to send emails to customers and staff. It makes your emails be treated as
trustworthy and efficiently elevates your email marketing campaigns.

Ques: Can I send a test email using the SMTP extension?
Ans: Yes, you can easily send the test email after configuring the settings of our
SMTP extension. For this, visit the backend settings, enter the sender's email
and receiver’s email addresses, and hit the Test SMTP button. It will share an
email containing a successful connection message.

Ques: How will this extension impact our email campaigns?
Ans: Our SMTP extension raises your email’s authenticity by passing it through a
more secure connection. This helps improve your email reputation which is
critical for every email marketing campaign.

https://join.skype.com/qqllNdrPcr5x
mailto:support@tech9logy.com

